What is
CodeRED?

The Public Safety Agencies
of The Town of Dalton

are using CodeRED, a high-
speed mass notification
system to keep you safe in
the event of an emergency.
The system allows us to
deliver emergency messages
to you via phone call to your
landline or mobile device
and through text and email.
You will know you have
received a CodeRED alert
when the number
866-419-5000 appears on
your caller ID. If you missed
any message details, you
can always dial the toll-free
number back, as many times
as needed.

413-684-0020

daltonem@bcn.net

Keeping our
citizens informed




Sign-up for CodeRED

Did you know that it’s free to sign
up for CodeRED? It’s also very
important to do, because if your
contact information is not in the
database, then you will not receive
alerts if an emergency were in your
area.

Follow these simple steps to
register for CodeRED:

mf Go to http://www.dalton-ma.gov/
mf Click on the CodeRED logo and

you will be provided access to the
registration form

mf’ Answer all questions on the form.
Make sure you include Dalton Zip
Code (01226)

mf’ Additional household members can
be added to the site.

mf’ Add Cell phone, text, email and
social media links.

mf Assign a password for your site

mf° You may reenter the site to update
information as needed.

If you do not have access to the Internet you
can use Computers available at the Dalton
Library.

Blank Registration forms will also be available at
a number of locations in Dalton. Once filled out
they can be dropped off at the Dalton Police
Department.

mf* Dalton Library

mf° Dalton Town Hall

mf Dalton Senior Center’
mf Police Department
mf Fire Department

mf CRA

Examples of CodeRED Messages

CodeRED will only be used for emergency
situations to keep you informed. These are
just a few examples of why we may use
CodeRED.

BoirL WATER NOTICES

EvacuaTioN NOTICES

FIRES

MissiING PERSON CASES

CodeRED Quick Facts

The system is geographically
based, alerting only residents in
the affected area

Citizens may select how they
would like to receive alerts:
phone call, text and/or email

Emergency alerts are jssued by
Dalton Emergency Services

A follow-up message will be
issued by Dalton Emergency Services

to announce an “all-clear”

Citizens must register to receive
alerts

Registering for CodeRED is free
and simple

There is also an app called
CodeRED Mobile Alert that

you can download onto your
smartphone for free from iTunes
or Google Play

== B] Mobile Alert app

ecnetwork.com/coderedmobilealert/


http://www.dalton-ma.gov/

